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RETURN AUTHORIZATION FORM

RETURNS ARE NOT APPROVED UNTIL AUTHORIZED
UNATHORIZED RETURNS WILL BE SHIPPED BACK TO THE DEALER AT THEIR EXPENSE

NEW PRODUCT RETURN POLICY:

NO MONEY REFUNDED WITHOUT INVOICE

NO PARTS ACCEPTED FOR CREDIT AFTER 15 DAYS

PARTS MUST BE IN NEW CONDITION AND ORIGINAL CARTON

NO RETURNS OR CANCELLATIONS ON SPECIAL ORDER ITEMS

NO RETURNS ON ELECTRICAL PARTS

ALL RETURNED GOODS ARE SUBJECT TO 20% HANDLING CHARGE, UNLESS PRE-APPROVED

YOUR NAME:

COMPANY NAME:

TELEPHONE:

CUSTOMER PO:

ORIGINAL F1S/0:

DATE:

RETURN QTY: PART NO:

CHECKLIST FOR RETURN:

KITS/PARTS CONTAINING MULTIPLE ITEMS INCLUDED: Yes[d No[
BOX OPENED: YEs[] No[d
ORIGINAL INVOICE ATTACHED: YEs[] No[]
VOLVO PENTA PACKING SLIP INCLUDED: YES[] No[]
RETURN PARTS PICTURE INCLUDED: Yes(] No[]
INSTALLATION INSTRUCTIONS IF, INCLUDED WITH PARTS: ves[] No[

oukEwNPRE

NOTE: VA SALES ITEMS ORIGINATE FROM THE SURREY WAREHOUSE AND MUST BE RETURNED TO THE
SURREY ADDRESS LISTED ON THE ORIGINAL INVOICE.

FOR OFFICE USE ONLY

NAME: PROJECT:

DATE:

APPROVED OR DECLINED:

NOTE:

SIGNATURE:
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